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Wakes al Wosapeckeh

AT QUEEN’S PARK

At Queen’s Park, we understand how important it is to have a calm, welcoming
space where family and friends can come together. Our function rooms overlook
the park’s natural surroundings, offering a quiet and comforting setting just
moments from the crematorium and local churches.

Whether you're planning a simple gathering or a larger celebration of life, our
team will support you with sensitivity and care. We offer private room hire, flexible
buffet options, a licensed bar, and thoughtful touches such as a memory table and

personalised room layout. Free parking, accessible facilities and a dedicated
coordinator make the day as easy as possible for you and your guests.

We're here to help you shape a fitting tribute — with dignity, warmth
and attention to detail.
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Queens’s Park
GOLF COURSE

Wakes ol Wosdpecker Your booking

HIRE OPTIONS AND EXTRAS

Room capacity is dependent
Each additional

on type of event and layout. 2-3 hours All day/ Table
hour after 5pm .
(Between Over 3 hours (subject to linen
Please speak to your venue 10am-5pm]) (10am-5pm]) availability) hire
coordinator for details.
The Reading Room Standard £59 £87
(includes TV screen)
/ The Bunker £30 £26
(adjacent to park) BCP & Season Ticket
10-20 guests holders 10% £53.10 £78.30
Park View Standard £70 £116
(includes access to - €36
Rl BCP &S Ticket
eason lIcke
Up to 30 guests holders 10% £63.00 £104.40
The Woodpecker Room Standard £87 £124
(with TV screen and £30 €52
balcony access] BCP & Season Ticket
Over 30 guests holders 10% £78.30 £112
Pricing valid until 31°* March 2027
Some complimentary facilities require advance booking
- please speak to your venue coordinator
. A 20-minute consultation with your venue . Free car parking
coordinator . Guest wifi
. Custom room layout and setup . A memory table set for your flowers and
. Handling of guest dietary requirements photos
. Use of function room furniture . Use of wall-mounted television and link-up
. Use of our table vases (not available for Park View room)

queenspark@bcpcouncil.gov.uk .
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Queens’s Park

GOLF COURSE

Wakes al (Wosdpeckeh  Buffet packages

V MINI PACKAGE V SNACK PACKAGE
£9.15 pp £11.40 pp
3 x Sandwiches, deli rolls or wraps % 3 x Sandwiches, deli rolls or wraps

3 x Savoury tartlets

3 x Savoury tartlets
\% Tea or coffee

m (W) JJI, 2 x Salads 2 x Traybakes
Tea or coffee for £2.95 pp AW ¥ 1/ for £2.95 pp for £3.95 pp

VTOGETHER PACKAGE V FEAST PACKAGE
£17.10 pp £22.85 pp
& %

2 x Sandwiches, deli rolls or wraps 2 x Sandwiches, deli rolls or wraps

[ {
\V

2 x Savoury tartlets or Hot pieces 2 x Hot pieces 2 x Savoury tartlets

2 x Traybakes
/D 2 x Salads
Tea or coffee »«"
&N 2 x Traybakes
Tea or coffee
A 2 x Salads for £2.95 pp

l THE PLOUGHMAN’'S SPREAD GRAZING PLATTER

£19.40 pp
h &) Charcuterie platters
= Cheeses p
and chutneys > of cold meats
¥ Mature Cheddar, Blue Stilton, Roast ham, sliced roast chicken and
French Brie Italian soppressata salami

@ Fresh breads 2 x Salads
(3
’ Fresh fruits *

Pricing valid until 31°* March 2027
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Queens’s Park

GOLF

Wakes ol (Wesadpeckel

Sandwiches, Deli rolls
or Wraps (gfoa)
Ham with wholegrain mustard
Ham salad
Egg and cress (v)
Coronation chicken
Mature cheddar and
ale chutney (v) (veoa)
Caprese: Tomato, mozzarella, pesto
and red onion (v, veoa)
Baked sweet potato falafel, red
pepper, houmous and rocket (ve)
Caesar: baby gem lettuce,
roast chicken, crispy bacon
and creamy dressing
Crispy bacon, avocado,
rocket and tomato (voa)
Tuna mayo and cucumber

Salads

Classic caesar salad (gfoa)
Potato and spinach with
lemon and pepper aioli (v) (veoa) (gf)
Creamy slaw (v) (veoa) (gf)
Mixed leaf garden salad (ve) (gf)
Mediterranean vegetable
couscous (ve]

Pesto pasta and feta salad (v)

COURSE

Full buffet
menu options

Savoury Tartlets (gfoa)
Cheddar, leek and ham (voa)
Chicken and bacon
Ratatouille and feta cheese (v) [veoa)
Three cheese mornay [v)
Mushroom and red pepper (v) (veoa)

Hot Pieces
Vegetarian samosa (V]
Grilled sweet chilli
chicken skewers (gf]
Grilled BBQ chicken skewers
Grilled halloumi and vegetable
brochettes (v) (gf]
Honeyed cocktail sausages
Sausage rolls
Vegan sausage rolls (ve)
Sweet potato falafel bites (ve)(gf)

Traybakes
Boston chocolate fudge brownie (v)
Demerera apple shortcake (v)
Millionaire’s caramel shortcake (v
Chunky rocky road (v)

Black cherry and almond slice (v)
Chocolate honeycomb tiffin (v]
Lemon blueberry white
chocolate blondie (v)
Lemon drizzle slice (v) (gf])
Blackcurrant
crumble slice (ve] (gf oats]
Chocolate almond brownie (ve) (gf]

Dietaries, Allergens & Intolerances

(v) vegetarian (voa) vegetarian option available (vgn) vegan (vgnoa) vegan option available (gf) gluten free (gfoa) gluten free option available

Please speak to a member of staff regarding any allergies, intolerances or dietary requirements before ordering.
Our kitchen is a multi-use facility with allergens present, and cross-contamination is possible.

queenspark@bcpcouncil.gov.uk
queensparkgolfcourse.com
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Queens’s Park
GOLF COURSE

Frequently
Wakes al h)wdpeckm Asked Questions

How much does a wake at Woodpecker cost?

The pricing for your wake is consists of your room hire cost, your
catering package and any extras you have chosen such as table linen or
chair covers. This is calculated for you based on the number of guests
and the options chosen; our functions team can easily provide an
approximate price for you upon enquiry.

How much is the deposit?

We ask for our room hire fee upfront as your deposit. Room hire pricing
starts from £59* for 2-3 hours, price depending on your choice of room
and how long you require the space. Please note, this payment is non-

refundable.
*Pricing applicable April 2026 - March 2027

When is our remaining balance due?

Your final balance is due one week before the event, including your
catering and any extras such as table linen or pre-purchased wine.
Payment can be made via credit/debit over the phone or you can pop in
with cash or card.

Can the bill/invoice be paid by the funeral director?
Yes, please provide contact details for your funeral director, including
telephone number, postal address and email address.

How long do we have our private room?

Your room hire covers 2-3 hours, which we find is normally the ideal
length for a wake or celebration of life. We do offer the option to extend
this time or book a longer period, subject to availability and additional
room hire charges. Our function manager can help you to plan the best
option for your booking.
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Queens’s Park
GOLF COURSE

Frequently
Wakes al h)wdpeckm Asked Questions

How do | choose my catering package?

Your package choice is up to you, however our functions team is on hand
to help recommend options to suit your budget and preferences. Our
Together menu buffet options are the most popular choice for wake
catering, with lighter packages for mid-morning or mid-afternoon
wakes and more substantial packages suitable for lunchtime and
dinnertime bookings. We will cater for any special diets or allergies
provided we have received this information 7 days prior to your booking
date.

How and when do we deliver items for our memory table?

You can deliver photos, medals and personal objects, memory books etc.
the day before or the morning of the funeral, subject to open hours /staff
available on site. Please arrange a time for this in advance with a
member of the functions team.

What parking facilities do you have at Queen’s Park?
There is a large free-of-charge car park adjacent and additional on-road
parking subject to availability.

Do you have disabled access?

Yes, there is a large ramp from the car park, and an accessible lift to the
first floor where the function room and bar are located. A radar key-
accessed toilet is located on the ground floor.

Are we allowed to bring dogs?

Yes, we are dog-friendly. We welcome well-behaved dogs kept on a lead
with a nominated carer on site at all times. Management reserves the
right to ask for dogs to be removed if non-compliant.
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T&Cs Summary

Our team can provide you with a full
copy of our terms and conditions
upon request

1. Payments
« A non-refundable deposit is required to secure your booking.
e If no room hire is needed, a £50 deposit applies and will be deducted from your final bill.
« 100% of catering/services must be paid at least 7 days before the event.
« Bookings made within 7 days must be paid in full upfront.
« A security deposit may be held for certain events to cover potential damage or extra cleaning.
« Any extra costs or bar tabs must be paid within 48 hours after the event.
« Invoices (if applicable) must be paid 4 weeks before the event. No invoices are issued after the event.
o Card or cash payment only.

2, Guest Numbers
« Final guest numbers must be confirmed 7 days before the event.
« Reducing numbers after this may still incur full charges.

3. Third-Party Suppliers
» You must inform the Council of any external suppliers (e.g. DJs, caterers).
« Suppliers must have £5 million public liability insurance and provide a risk assessment at least 7 days before.
« The Council can refuse suppliers who don’t meet safety or insurance requirements.
« Heavy equipment must be carried via stairs — not the lift.
« Equipment may be stored 1 day before or after, subject to availability. The Council is not liable for any loss or damage.

4. Venue Use
e Guests must follow all health & safety rules and licensing laws.
« Events must stick to the agreed time slot — extra time incurs £25 per 30 minutes.
« No outside food/drink unless agreed in advance. If agreed, see Section 6.4 for conditions.
« The Client is responsible for guest behaviour and any damage.
« The Council may remove guests or cancel events for inappropriate behaviour or rule breaches.
« Personal items may be stored 1 day before/after, but the Council is not responsible for loss/damage.
« No glitter/confetti/confetti balloons - breaking this rule incurs a £25 cleaning fee.
e Decorations must be applied using approved methods only.

5. Liability
e The Council is not responsible for loss/damage to your property.
« You are responsible for any damage caused by guests or suppliers.
« Excessive mess (e.g. from alcohol) may incur a £50 cleaning fee.
« Third-party providers must have insurance and DBS checks if working with children.

6. Catering
< The kitchen handles nuts and allergens — notify the Council of any dietary needs at least 3 days before.
« The Council may substitute unavailable menu items with suitable alternatives.
« Food provided must be consumed on-site. If taken off-site, it's at your own risk.
« If you bring your own food (with written consent):
o Only cold food is allowed.
o You cannot use the kitchen or its equipment.
o A minimum bar spend of £800 applies. If not met, the organiser must pay the difference.

7. Cancellation
« Client cancellations: Deposits are non-refundable and non-transferable within 3 months. Outside 3 months, they may be transferred within the same
calendar year.
« The Council may charge up to 100% of the booking value, depending on notice and whether a replacement booking is found.
« Council cancellations: If the Council cancels, they'll offer a new date or refund. They may cancel without notice if the event differs from what was agreed or
if terms are breached.

8. Privacy
« Your personal data is handled securely and in line with the Council’s online privacy policy.

9. Legal
« These terms are governed by English law, and any disputes will be handled by the Courts of England and Wales.
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Gel in leuch

Email queensparkfdbcpcouncil.gov.uk
Call 01202 126888

Woodpecker Café, Queen’s Park Golf Course
Queen’s Park West Drive, Bournemouth
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